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2����ZDV�MXVWLÀDEO\�FDOOHG�WKH�́ \HDU�RI�WKH�022&�µ�7KH�\HDU�EHJDQ�
ZLWK�VHYHUDO�ODUJH�VFDOH�VWDUWXS�022&�SURYLGHUV�OLNH�&RXUVHUD��
Udacity, and edX capturing the attention of higher education 
DV�ZHOO� DV�PDNLQJ�PDLQVWUHDP�QHZV��:LWK� WKLV� FDPH� WKH� FULHV�

RI�DODUP�DQG�KRSH�DV�SXQGLWV�DQG�HGXFDWLRQ�RIÀFLDOV�DOLNH�SURMHFWHG�WKH�
022&�PRYHPHQW�LQWR�WKH�IXWXUH��(QUROOPHQWV�LQ�022&V�H[SORGHG��$W�WKH�
University of California, Irvine (UCI), for instance, over 250,000 students 
VLJQHG�XS�IRU�VL[�FRXUVHV�WKDW�EHJDQ�LQ�HDUO\�-DQXDU\�������:LWKLQ�LWV�ÀUVW�
\HDU�&RXUVHUD�KDG�VLJQHG����XQLYHUVLW\�DQG�FROOHJH�SDUWQHUV��RIIHULQJ�PRUH�
WKDQ�����IUHH�FRXUVHV�WR�����PLOOLRQ�XVHUV��

6R�ZKDW�DERXW�����"�:KDW�KDYH�ZH�OHDUQHG�WZR�\HDUV�DIWHU�WKH�ÀUVW�
022&�FDSWXUHG�WKH�LPDJLQDWLRQ�RI�HGXFDWRUV�DQG�WKH�SXEOLF"�:KLOH�WKHUH�
LV�VRPH�HYLGHQFH�WKDW�022&V�DUH�HQWHULQJ�WKH�́ WURXJK�RI�GLVLOOXVLRQPHQW�µ�
WKH\�FRQWLQXH�WR�SUROLIHUDWH��ZLWK�PDQ\�PRUH�LQVWLWXWLRQV�EHFRPLQJ�LQYROYHG�
DQG�PDQ\�PRUH�VWXGHQWV�WDNLQJ�DGYDQWDJH�RI�WKH�IUHH�HGXFDWLRQ�WKDW�PDV�
VLYH�FRXUVHV�RIIHU��%XW�EH\RQG�WKH�QXPEHUV��LV�WKHUH�DQ\�FODULW\�DERXW�WKH�
IXWXUH�RI�022&V�DQG�WKHLU�LPSDFW"

HOW DID MOOCS SNEAK UP ON US?

,Q�WKH�WZR�VKRUW�\HDUV�VLQFH�6WDQIRUG�ODXQFKHG�WKH�ÀUVW�PDVVLYH�RSHQ�FRXUVH��
022&V�KDYH�EHFRPH�D�GRPLQDQW�IRUFH�LQ�KLJKHU�HGXFDWLRQ�DQG�KDYH�WKH�
SRWHQWLDO�IRU�VLJQLÀFDQW�WUDQVIRUPDWLRQ��+RZ�GLG�WKH�022&�SKHQRPHQRQ�

�������*DU\�:��0DWNLQ��'HDQ�RI�&RQWLQXLQJ�(GXFDWLRQ��'LVWDQFH�/HDUQLQJ��DQG�6XPPHU�
Session, University of California, Irvine, Irvine, CA
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EHFRPH�VXFK�DQ�DSSDUHQWO\�GLVUXSWLYH�IRUFH�LQ�VXFK�D�VKRUW�WLPH"�$�ORRN�
EDFN�DW�WKH�HYROXWLRQ�RI�022&V�UHYHDOV�D�ORW�DERXW�WKH�FXUUHQW�FRQWH[W�IRU�
KLJKHU�HGXFDWLRQ�DV�LW�IDFHV�WKH�DJH�ROG�FKDOOHQJH�RI�PDLQWDLQLQJ�LWV�WUDGL�
tions while adapting to new social needs and technology. 

“OPEN” meets low cost 
Since the early 2000s, the Open Educational Resource (OER) and Open�
&RXUVH:DUH��2&:��PRYHPHQWV�KDYH�EHHQ�DFWLYH�DQG�JURZLQJ��:KHQ�0,7�
DQQRXQFHG�LQ������WKDW�LW�ZDV�PDNLQJ�DYDLODEOH�LWV�HQWLUH�FXUULFXOXP�RI�
FRXUVHV�LQ�D�IUHH�DQG�RSHQ�IRUPDW��XQLYHUVLWLHV�DOO�RYHU�WKH�ZRUOG�IROORZHG�
suit and now offer access to free and open courses on institutional websites 
and on public websites such as iTunesU and YouTube. Yet until MOOCs 
FDPH�DORQJ��2(5�DQG�2&:�VWLOO�UHPDLQHG�RQ�WKH�VLGHOLQHV�RI�KLJKHU�HGX�
FDWLRQ�ZLWK�RQO\�D�IHZ�LQVWLWXWLRQV��VXFK�DV�8&,��DFWXDOO\�HPEHGGLQJ�2(5�
and OCW into institutional strategies. 

+RZHYHU��WKH�LQFUHDVLQJ�FRVW�RI�KLJKHU�HGXFDWLRQ�EHFDPH�D�PDMRU�LVVXH��
UDSLGO\�LQFUHDVLQJ�VWXGHQW�GHEW�WKDW�KDV�QRZ�UHDFKHG�OHYHOV�WKDW�LPSHULO�
RXU�QDWLRQDO�HFRQRP\��+XIÀQJWRQ�3RVW���������7KH�´LPSHUDWLYHVµ�WR�FUH�
DWH�DFFHVV�WR�HGXFDWLRQ�DQG�WR�UHGXFH�WKH�RYHUDOO�FRVW�RI�HGXFDWLRQ�FDPH�
WRJHWKHU� VXGGHQO\�ZKHQ� WZR�6WDQIRUG�SURIHVVRUV� RIIHUHG� WKH�ÀUVW� WZR�
022&V�LQ�-XO\�������$V�022&�PDQLD�VSUHDG��OHJLVODWRUV�DQG�IRXQGDWLRQV�
ZHUH�DPRQJ�WKH�ÀUVW�WR�PDNH�WKH�FRQQHFWLRQ�EHWZHHQ�́ RSHQµ�DQG�ORZ�FRVW�
HGXFDWLRQ��/HJLVODWXUHV�LQ�VHYHUDO�VWDWHV��PRVW�QRWDEO\�&DOLIRUQLD��/HZLQ��
������*DUGQHU�	�<RXQJ��������*RUGRQ���������7H[DV��DQG�)ORULGD��5LYDUG��
�������HLWKHU�IXQGHG�RU�PDQGDWHG�WKH�XVH�RI�RSHQ�HGXFDWLRQ�WR�UHGXFH�WKH�
costs of higher education for students and parents. The Gates Foundation 
�*URVVPDQ���������0DF$UWKXU�)RXQGDWLRQ��/XPLQD�)RXQGDWLRQ��)DLQ���������
:LOOLDP�DQG�)ORUD�+HZOHWW�)RXQGDWLRQ��DPRQJ�RWKHUV��FUHDWHG�SURJUDPV�
WR�SURYLGH�DFDGHPLF�FUHGLW�IRU�022&V��

3DUDOOHO�ZLWK�WKHVH�HIIRUWV��VHYHUDO�PDMRU�SXEOLF�LQVWLWXWLRQV�DQQRXQFHG�
ORZ�FRVW�RQOLQH�GHJUHHV��Recently the University of Washington, the Univer�
VLW\�RI�:LVFRQVLQ��DQG�WKH�*HRUJLD�,QVWLWXWH�RI�7HFKQRORJ\�PDGH�KHDGOLQHV�
E\�DQQRXQFLQJ�YHU\�ORZ�FRVW�RQOLQH�GHJUHHV��MRLQLQJ�WKH�DOUHDG\�HVWDEOLVKHG�
ORZ�FRVW�SURYLGHUV�WKDW�LQFOXGH�:HVWHUQ�*RYHUQRUV�8QLYHUVLW\��([FHOVLRU�
&ROOHJH��DQG�7KRPDV�(GLVRQ�6WDWH�8QLYHUVLW\��1HZ��H[SHULPHQWDO�HIIRUWV�
VXFK�DV�WKRVH�RI�WKH�&ROOHJH�IRU�$PHULFD��6WUDLJKWHU/LQH��6D\ORU�)RXQGDWLRQ��
and the Minerva Project have recently been featured in the higher education 
SXEOLFDWLRQV�DQG�SUHVV��7KHVH�H[SHULPHQWV�WR�ORZHU�FRVWV�DUH�VRPHWLPHV�
SUHGLFDWHG�RQ�FRPSHWHQF\�EDVHG�HGXFDWLRQ��3DUU\���������ZKLFK�SURYLGHV�
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FUHGLW�IRU�WKH�GHPRQVWUDWLRQ�RI�FRPSHWHQFH�UDWKHU�WKDQ�WKH�FRPSOHWLRQ�RI�
courses.

Prediction��/RZ�FRVW�RQOLQH�GHJUHHV�ZLOO�LQFUHDVH�LQ�QXPEHU�DFURVV�D�
UDQJH�RI�LQVWLWXWLRQDO�W\SHV��7KHVH�GHJUHHV�ZLOO�EH�GHVLJQHG�IRU�GHÀQHG��
deserving audiences, and will incorporate instructional innovations such 
DV�FRPSHWHQF\�EDVHG�HYDOXDWLRQ�DQG�DGDSWLYH�OHDUQLQJ��

“OPEN” meets quality and innovation
Higher education’s widespread and rapid adoption of MOOCs was inspired 
E\�WZR�UHODWHG�IDFWRUV��WKH�LQYROYHPHQW�RI�KLJKO\�UDQNHG�XQLYHUVLWLHV�DQG�WKH�
LGHQWLÀFDWLRQ�RI�022&V�ZLWK�LQQRYDWLRQ��6WDQIRUG��+DUYDUG��DQG�0,7�ZHUH�
DPRQJ�WKH�ÀUVW�RIIHUHUV�RI�022&V�DQG�WKH�RUJDQL]DWLRQV�IRUPHG�WR�H[SORLW�
WKH�022&�SKHQRPHQRQ�KDYH�EXVLQHVV�UHODWLRQVKLSV�ZLWK�WKHVH�XQLYHUVL�
WLHV��$OO�WKUHH�RI�WKHVH�XQLYHUVLWLHV�DQG�VHYHUDO�PRUH�KDYH�HTXLW\�VWDNHV�LQ�
edX. Coursera has offered its university partners the chance to invest. The 
avalanche of top universities joining Coursera, Udacity, and edX contrib�
XWHG�WR�WKH�QRWLRQ�WKDW�RQOLQH�DQG�RSHQ�HGXFDWLRQ�LV�IXOO\�FRPSDWLEOH�ZLWK�
KLJK�TXDOLW\�HGXFDWLRQ��7KH�VSHFWDFXODU�VXFFHVV�DQG�LQVWLWXWLRQDO�LQWHUHVW�
WKDW�VXSSRUWHG�WKH�LQWURGXFWLRQ�RI�022&V�FUHDWHG�D�´WUDLQ�OHDYLQJ�WKH�
VWDWLRQµ�PHQWDOLW\�DPRQJ�RWKHU�WRS�LQVWLWXWLRQV��%RDUGV�RI�WUXVWHHV��RIWHQ�
FRPSRVHG�PDLQO\�RI�EXVLQHVV�SHRSOH��KDG�EHFRPH�XQFRPIRUWDEOH�ZLWK�WKH�
VORZ�SDFH�WR�DGRSW�WKHVH�LQQRYDWLRQV��-RLQLQJ�D�022&�RUJDQL]DWLRQ�DQG�
RIIHULQJ�022&V�EHFDPH�WKH�V\PERO�RI�UHVSRQVLYHQHVV�WR�VRFLDO��PDUNHW��
DQG�ÀQDQFLDO�GHPDQGV��,W�LV�QR�FRLQFLGHQFH�WKDW�WKH�8QLYHUVLW\�RI�9LUJLQLD�
�89$��ZDV�RQH�RI�WKH�ÀUVW����XQLYHUVLWLHV�WR�MRLQ�&RXUVHUD�YHU\�VRRQ�DIWHU�
ÀULQJ³DQG�VXEVHTXHQWO\�UHKLULQJ³3UHVLGHQW�7KHUHVD�6XOOLYDQ�DOOHJHGO\�
EHFDXVH�89$�ZDV�PRYLQJ�WRR�VORZO\�LQ�RQOLQH�HGXFDWLRQ��5LFH��������

Prediction: 7KH�SUHVVXUH�IRU�KLJK�TXDOLW\�RSHQ�HGXFDWLRQ�ZLOO�FRQWLQXH��
To be viewed as progressive and innovative, institutions will have to incor�
porate open education into their institutional strategies.

“OPEN” meets online
*LYHQ�WKH�RYHUZKHOPLQJ�JURZWK�RI�RQOLQH�HGXFDWLRQ�LW�PD\�VHHP�RGG�WR�
VXJJHVW�WKDW�022&V�KDYH�VLJQLÀFDQWO\�LQFUHDVHG�WKH�OHJLWLPDF\�RI�RQOLQH�
HGXFDWLRQ��$W�WKH�PDFUR�OHYHO��RQOLQH�HGXFDWLRQ�VHHPV�IXOO\�DFFHSWHG��%XW�
DW� WKH�PLFUR� OHYHO��SDUWLFXODUO\� DW� WKH�GHSDUWPHQWDO� OHYHO�� IDFXOW\� UHVHU�
vations about the appropriateness of online education persist. Many of 
WKHVH�FRQFHUQV�VWHP�IURP�D�IDLOXUH�WR�XQGHUVWDQG�ZKDW�RQOLQH�HGXFDWLRQ�
LV�RU�FDQ�EHFRPH��)RUWXQDWHO\�IRU�RQOLQH�HGXFDWLRQ��WKH�ÀUVW�JHQHUDWLRQ�RI�

MASSIVE OPEN ONLINE COURSES: LOOKING AHEAD BY LOOKING BACK



52 CONTINUING HIGHER EDUCATION REVIEW, Vol. 77, 2013

022&V�ZDV�QRW�RQO\�RIIHUHG�E\�WRS�XQLYHUVLWLHV�EXW�PRVW�ZHUH�DOVR�YHU\�
ZHOO�SUHVHQWHG��SURYLGLQJ�JRRG�H[DPSOHV�RI�RQOLQH�WHDFKLQJ�DQG�WKH�YDOXH�
RI�LQVWUXFWLRQDO�GHVLJQ��$�´PH�WRRµ�DWWLWXGH�EHJDQ�WR�WDNH�HIIHFW��DW�OHDVW�
DPRQJ�́ FRDOLWLRQV�RI�WKH�ZLOOLQJ�µ�DV�IDFXOW\�PHPEHUV�WKHPVHOYHV�HQUROOHG�
LQ�022&V�DQG�ZHUH�LPSUHVVHG�E\�WKH�ZRUN�RI�WKHLU�SHHUV��7KH�TXHVWLRQ�
DERXW�RQOLQH�HGXFDWLRQ�KDV�FKDQJHG�IURP�ZKHWKHU�WR�RIIHU�HGXFDWLRQ�RQOLQH�
DV�DQ�DOWHUQDWLYH�WR�FODVVURRP�EDVHG�LQVWUXFWLRQ��WR�ZKDW�WR�RIIHU�RQOLQH�DQG�
KRZ�WR�RIIHU�LW��7KH�ORJLFDO�H[WHQVLRQ�RI�WKLV�UHDVRQLQJ��VWLOO�D�UHDFK�IRU�PRVW�
universities, is the incorporation of MOOCs into degree education.

Prediction: Faculty resistance to online education will decrease as 
MOOCs continue to evolve and proliferate. MOOCs and OCW will increas�
LQJO\�EH�LQFRUSRUDWHG�LQWR�GHJUHH�SURJUDPV�

GETTING REAL (AND POSITIVE) ABOUT MOOCS

$�VWXG\�RI�WKH�ULVH�RI�022&V��LQ�LOOXVWUDWLQJ�WKH�LQÁXHQFH�RI�RSHQ�DQG�ORZ�
cost education, can open a window on the current forces affecting higher 
HGXFDWLRQ�� 6LPLODUO\�� D� VWXG\�RI� WHFKQRORJ\�EDVHG� LQQRYDWLRQ� LQ�KLJKHU�
HGXFDWLRQ� FDQ�DLG� LQ�SUHGLFWLQJ� WKH� IXWXUH�RI�022&V��7KH�PRVW� UHFHQW�
H[DPSOH�RI�WHFKQRORJLFDO�LQQRYDWLRQ�LV�RQOLQH�HGXFDWLRQ��ZKLFK�EHJDQ�LQ�
1994 and reached “take off” about ten years later. Open education followed 
D�VLPLODU�SDWK��EHJLQQLQJ�LQ������DQG�EHFRPLQJ�SDUW�RI�WKH�IDEULF�RI�KLJKHU�
HGXFDWLRQ�WHQ�\HDUV�ODWHU�ZLWK�WKH�ÀUVW�022&�RIIHUHG�LQ������

OER, OCW, and MOOCs are here to stay and will evolve
&RPSDUHG� WR� WKH� WHQ�\HDU� HYROXWLRQ�RI�RQOLQH�DQG�RSHQ�HGXFDWLRQ�� WKH�
H[SHULHQFH�RI�MXVW�WZR�\HDUV�PD\�QRW�VHHP�VXIÀFLHQW�WR�PDNH�SUHGLFWLRQV�
DERXW�022&V��,W�LV�FOHDU�WKDW�WKH�´JROG�UXVKµ�KDV�KDG�WLPH�WR�DEDWH��+RZ�
HYHU��WKH�FRQWLQXHG�H[SDQVLRQ�RI�022&V��2(5��DQG�2&:�VXJJHVWV�WKDW�
022&V�DUH�QRW�MXVW�D�IDG��)RU�LQVWLWXWLRQV�VXFK�DV�8&,��ZKLFK�DUH�PDWXUH�LQ�
WKHLU�GHYHORSPHQW�DQG�GLVVHPLQDWLRQ�RI�2(5�DQG�2&:��WKH�UHFHQW�022&�
VWDUWXS�RUJDQL]DWLRQV�DGG�PRUH�́ FKDQQHOVµ�WR�WKH�PL[��7KH�VHOHFWLRQ�RI�DG�
ditional channels by institutions will be a highly strategic choice based on 
WKH�REMHFWLYHV�DQG�LQWHQGHG�DXGLHQFHV�IRU�WKH�RSHQ�PDWHULDO��,W�VHHPV�WKDW�
022&�RUJDQL]DWLRQV�DUH�EHLQJ�FUHDWHG�HYHU\�ZHHN�E\�KLJKHU�HGXFDWLRQ�
V\VWHPV��VWDWHZLGH�FRQVRUWLD��DQG�RWKHU�JURXSLQJV�RI�XQLYHUVLWLHV��/HZLQ��
2013). Although all of these efforts will not be successful, every university 
will be involved in both producing and using OER.

Prediction: 022&V�ZLOO�DFFHOHUDWH�WKH�GHYHORSPHQW�RI�RSHQ�FRQWHQW�
DQG�ZLOO�FUHDWH�QHZ�FKDQQHOV�IRU�GHOLYHU\�DQG�GLVVHPLQDWLRQ��(YHU\�PDMRU�
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XQLYHUVLW\�ZLOO�RIIHU�VLJQLÀFDQW�YROXPHV�RI�2(5��7KHUH�ZLOO�EH�QR�GRPLQDQW�
022&�SURYLGHU��HLWKHU�IRU�SURÀW�RU�QRW�IRU�SURÀW��,QVWLWXWLRQV�ZLOO�KDYH�
D�EHZLOGHULQJ�QXPEHU�RI� FKRLFHV� IRU� H[SUHVVLQJ� LQVWLWXWLRQDO� VWUDWHJLHV�
WKURXJK�2(5�DQG�2&:��+RZHYHU��DIWHU�PDQ\�RSHQ�FKDQQHOV�DUH�FUHDWHG��
WKHUH�ZLOO�EH�D�FRQVROLGDWLRQ�ZLWK�VRPH�FKDQQHOV�GLVDSSHDULQJ�DQG�RWKHUV�
PHUJLQJ� 

MOOCs look like online courses but aren’t
$�022&�FDQ�QHYHU�EH�D�IXOO\�RQOLQH�FRXUVH��2QOLQH�FRXUVHV�UHTXLUH�WKDW�
students have the attention of an instructor when they need it, and this 
FRVWV�WRR�PXFK�IRU�D�IUHH�FRXUVH�WR�EH�ÀQDQFLDOO\�VXVWDLQDEOH��:KLOH�WKHUH�DUH�
PDQ\�ZKR�H[WUDSRODWH�WKH�JURZLQJ�HIÀFLHQF\�RI�WHFKQRORJ\�DV�D�VXEVWLWXWH�
IRU�D�KXPDQ�WHDFKHU��XOWLPDWHO\�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�LQVWUXFWRU�DQG�
VWXGHQW�LV�ZKDW�ZLOO�GLVWLQJXLVK�KLJK�TXDOLW\�IURP�ORZHU�TXDOLW\�RIIHULQJV��
%HWWHU�WHFKQRORJ\��UDWKHU�WKDQ�GLVWDQFLQJ�WKH�VWXGHQW�IURP�WHDFKHUV��ZLOO�EH�
XVHG�WR�LPSURYH�OHDUQLQJ�DQG�VWUHQJWKHQ�WKH�VWXGHQW�WHDFKHU�UHODWLRQVKLS��
7KH�SUREOHP�LV�WKDW�PDQ\�HDUO\�022&V�ORRN�OLNH�YHU\�ZHOO�GHVLJQHG�RQ�
OLQH�FRXUVHV�DQG�VRPH�DUH�HYHQ�EHLQJ�´WDXJKWµ�E\�LQVWUXFWRUV�ZKR�GR�SD\�
�RU�VHHP�WR�SD\��DWWHQWLRQ�WR�LQGLYLGXDO�VWXGHQWV��$QG��DV�RSSRUWXQLWLHV�
LQFUHDVH�IRU�VWXGHQWV�WR�JDLQ�DFDGHPLF�FUHGLW�IRU�OHDUQLQJ��022&V�DSSHDU�
WR�EH�YHU\�PXFK�OLNH�UHJXODU�RQOLQH�FRXUVHV��+RZHYHU��WKH�JDS�EHWZHHQ�WKH�
TXDOLW\�RI�LQVWUXFWLRQ�DYDLODEOH�LQ�D�´PDVVLYHµ�FRXUVH�DQG�RQH�GHVLJQHG�WR�
LQFOXGH�DQ�DWWHQWLYH�KXPDQ�LQVWUXFWRU�ZLOO�QHYHU�EH�IXOO\�EULGJHG��7KXV��
YHU\�KLJK�TXDOLW\�ZLOO�FRQWLQXH�WR�EH�GHÀQHG�E\�WKH�UHODWLRQVKLS�EHWZHHQ�
teacher and student. While the concerns of faculty, such as those at San Jose 
6WDWH��/HZLQ��������DQG�8&�6DQWD�&UX]��5LYDUG���������DUH�XQGHUVWDQGDEOH��
WKH�PDLQ�FKDOOHQJH�WR�IDFXOW\�LV�QRW�WKH�ORVV�RI�WKHLU�MREV�EXW�WKHLU�DELOLW\�WR�
adjust to new technology. 

Prediction: 2(5�DQG�2&:�ZLOO�H[SDQG�LQWR�GHJUHH�DQG�DFDGHPLF�FUHGLW�
through MOOCs. MOOCs will create universal access to higher education 
WR�VWXGHQWV�DURXQG�WKH�ZRUOG��%XW�YHU\�KLJK�TXDOLW\�HGXFDWLRQ�ZLOO�FRQWLQXH�
WR�GHSHQG�RQ�KLJKO\�VNLOOHG�DQG�WHFKQRORJLFDOO\�LQIRUPHG�IDFXOW\��,QVWLWX�
WLRQV�ZLOO�JDLQ�FRPSHWLWLYH�DGYDQWDJH�E\�WKH�TXDOLW\��HIÀFLHQF\��GHSWK��DQG�
relevance of the learning they produce in students. And this advantage will 
be achieved only through dedicated teachers.

Failure of current MOOC business models
,QVWLWXWLRQV�DUH�EHJLQQLQJ�WR�VHH�VRPH�UHYHQXH�JHQHUDWHG�IURP�WKHLU�022&�
HIIRUWV��<HW�WKHVH�UHYHQXH�VWUHDPV�DUH�QRW�VXIÀFLHQW�WR�VXVWDLQ�WKH�RUJDQL]D�
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WLRQV�WKDW�SD\�IRU�WKHP�RU�IRU�WKH�LQVWLWXWLRQV�WKHPVHOYHV�WR�FRQWLQXH�WKHLU�
HIIRUWV��,Q�$SULO������&RXUVHUD�GLVWULEXWHG����������WR�XQLYHUVLWLHV��5LYDUG��
������EDVHG�RQ�SD\PHQWV�UHFHLYHG�IRU�LWV�OHDUQLQJ�DVVHVVPHQW�SURFHVV��%\�
-XO\������WKH�WRWDO�UHYHQXH�KDG�JURZQ�WR�����������.RORZLFK���������,QFRPH�
VWUHDPV�GHULYHG�IURP�FUHGLW�JUDQWLQJ��OHDUQLQJ�DVVHVVPHQWV��DQG�FHUWLÀFD�
WLRQV�DUH�WKH�PRVW�ORJLFDO�ZD\�RI�´PRQHWL]LQJµ�WKH�022&�PRGHO��:KLOH�
LW� LV�SRVVLEOH� WKDW�VKHHU�VFDOH�FRXOG�SURGXFH�D�EXVLQHVV�PRGHO�EDVHG�RQ�
FHUWLÀFDWLRQ�WKDW�LV�FDSDEOH�RI�VXVWDLQLQJ�WKH�022&�HQWHUSULVH��WKUHDWV�IURP�
FRPSHWLWLRQ�DQG�RWKHU�IRUFHV�PDNH�GHSHQGHQFH�RQ�WKLV�VRXUFH�RI�LQFRPH�
SUREOHPDWLF��2WKHU�VXJJHVWHG�UHYHQXH�VRXUFHV�DUH�SODFHPHQW�VHUYLFHV��OL�
FHQVLQJ�RI�FRQWHQW��DQG�WKH�SURÀWV�IURP�UHODWHG�VHUYLFHV�DQG�JRRGV��WXWRULQJ�
DQG�ERRNV���,QVWLWXWLRQDO�UHVLVWDQFH�ZLOO�PDNH�LW�XQOLNHO\�WR�JHQHUDWH�LQFRPH�
IURP�DGYHUWLVLQJ�RU�VHOOLQJ�VWXGHQW�GDWD�IRU�PDUNHWLQJ�SXUSRVHV��,QVWLWXWLRQV�
ZLOO�QHHG�WR�ÀQG�PRGHOV�WR�VXVWDLQ�WKHLU�LQYHVWPHQWV�LQ�022&V�DQG�RWKHU�
IRUPV�RI�2(5��0RGHOV�ZLOO�DULVH�DV�WKH�DGYDQWDJHV�RI�RSHQ�PDWHULDO� IRU�
LQVWLWXWLRQDO�SUHVWLJH��UHFRJQLWLRQ��DQG�VXSSRUW�RI�LQFRPH�JHQHUDWLQJ�DFWLYL�
WLHV�EHFRPH�PRUH�DSSDUHQW��:KHWKHU�WKHVH�LQVWLWXWLRQDO�SXUSRVHV�LQYROYH�
WKLUG�SDUW\�RUJDQL]DWLRQV�VXFK�DV�&RXUVHUD�DQG�HG;�UHPDLQV�WR�EH�VHHQ�

Prediction: Higher educational institutions will use OER, OCW, and 
MOOCs in conjunction with broadly conceived strategic goals to justify 
ÀQDQFLDO�LQYHVWPHQW�LQ�WKH�GHYHORSPHQW��GLVVHPLQDWLRQ��DQG�XVH�RI�RSHQ�
PDWHULDO� 

MOOCs as markets and innovation disseminators
0RVW�FRPPHQWDWRUV�GR�QRW�UHDOL]H�WKH�SRWHQWLDO�RI�022&V��)RU�LQVWDQFH��
PRVW�022&�VWXGHQWV�DUH�QRW�HQUROOHG�DQ\ZKHUH�HOVH��WKH\�DUH�´VHOI�OHDUQ�
HUV�µ�7KH�PDMRULW\�RI�WKH�ÀUVW�022&�VWXGHQWV�ZHUH�IURP�RXWVLGH�WKH�86��
022&V�DUH�PRUH�OLNH�WH[WERRNV�DQG�OHVV�OLNH�FRPSOHWH�RQOLQH�FRXUVHV��&XU�
UHQW�REVHUYHUV�DQG�SURJQRVWLFDWRUV�VHH�022&V�DV�GLVVHPLQDWLQJ�FRQWHQW�
LQ�WKH�IRUP�RI�2&:�IRU�WKH�EHQHÀW�RI�OHDUQHUV�DQG�WKH\�FRQFHQWUDWH�RQ�WKH�
DSSHDO�RI�ODUJH�QXPEHUV�ZKHQ�LQ�IDFW�022&V�DUH�OLNHO\�WR�JHW�VPDOOHU�DV�
PRUH�RI�WKHP�DUH�RIIHUHG�WKURXJK�PRUH�FKDQQHOV��022&�TXDOLW\�LV�OLNHO\�
WR�GHFUHDVH�DQG�WKH�GLIIHUHQFHV�EHWZHHQ�PDVVLYH�FRXUVHV�DQG�IXOO\�RQOLQH�
FRXUVHV�ZLOO�EHFRPH�PRUH�REYLRXV��

:KDW�LV�PLVVHG�DPLGVW�WKLV�FRQIXVLRQ�LV�WKH�XOWLPDWH�DQG�UHDO�YDOXH�
RI�2(5��2&:��DQG�022&V��)LUVW��WKH�RSHQLQJ�RI�HGXFDWLRQDO�PDWHULDO�WR�
HGXFDWRUV�DQG�VWXGHQWV�ZRUOGZLGH�UHSUHVHQWV�WKH�FUHDWLRQ�RI�D�PDUNHWSODFH�
IRU�KLJK�TXDOLW\�FRQWHQW��7KH�PRVW�LPSDFWIXO�XVH�RI�022&�FRQWHQW�LV�LQ�WKH�
IRUP�RI�LQVWLWXWLRQDOO\�VSRQVRUHG�FRXUVHV��ZKHUH�PDQ\�PRUH�VWXGHQWV�FDQ�
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EH�VHUYHG��,WV�DGRSWHUV�FDQ�LPSURYH�RSHQ�FRQWHQW�DV�WKH\�FUHDWH�D�G\QDPLF�
SURFHVV�RI�DGGLQJ�YDOXH�LQ�WKH�IRUP�RI�LPSURYHPHQWV�RU�´ORFDOL]DWLRQµ�IRU�
VSHFLÀF�DXGLHQFHV��6HFRQG��022&�FKDQQHOV�ZLOO�EH�GLVVHPLQDWRUV�QRW�RQO\�
of content but also learning innovation. New instructional technologies 
DQG�WKHLU�LQQRYDWLYH�XVH�FDQ�EH�LPPHGLDWHO\�WUDQVIHUUHG�DURXQG�WKH�ZRUOG��
YDOLGDWHG�RYHU�WKRXVDQGV�RI�VWXGHQWV��DQG�HYDOXDWHG�DFURVV�PDQ\�FXOWXUHV�
DQG� FLUFXPVWDQFHV��$JDLQVW� WKHVH� WZR�SRWHQWLDOV�RI�022&V�� DOO� RWKHUV��
SDUWLFXODUO\�WKH�SRWHQWLDO�IRU�LQFRPH�JHQHUDWLRQ��IDGH��(GXFDWRUV�DUH�XQGHU�
WKH�REOLJDWLRQ�WR�PDNH�WKHVH�WZR�SRVLWLYH�SUHGLFWLRQV�UHDO�

Prediction��022&V�ZLOO�SURYLGH�D�PDUNHWSODFH�IRU�ERWK�FRQWHQW�DQG�
OHDUQLQJ�LQQRYDWLRQ�WKDW�LV�FDSDEOH�RI�LPSURYLQJ�WKH�HFRQRPLF�DQG�VRFLDO�
well being of the world. 

REFERENCES
)DLQ��3�� �������$SULO� �����&RPSHWHQF\�EDVHG�HGXFDWLRQ�KHDWV�XS�ZLWK�QHZ�HQWUDQWV�� Inside 

Higher Education��5HWULHYHG� IURP�KWWS���ZZZ�LQVLGHKLJKHUHG�FRP�QHZV������������
FRPSHWHQF\�EDVHG�HGXFDWLRQ�KHDWV�QHZ�HQWUDQWV 

*DUGQHU��/��	�<RXQJ�� -�� �������0DUFK������&DOLIRUQLD·V�PRYH� WRZDUG�022&V�VHQGV�VKRFN�
ZDYHV��EXW�NH\�TXHVWLRQV�UHPDLQ�XQDQVZHUHG��The Chronicle of Higher Education. Retrieved 
IURP�KWWS���FKURQLFOH�FRP�DUWLFOH�&DOLIRUQLD�&RQVLGHUV�D�%ROG�������� 

*RUGRQ��/���������0DUFK������2QOLQH�FRXUVH�ELOO�LV�VKDUSO\�FULWLFL]HG�E\�WRS�8&�IDFXOW\�OHDGHUV��
The Los Angeles Times��5HWULHYHG� IURP�KWWS���DUWLFOHV�ODWLPHV�FRP������PDU����ORFDO�
OD�PH�RQOLQH�FODVVHV���������

*URVVPDQ��6���������-XQH������1HZ�HIIRUW�WR�H[DPLQH�HIIHFWLYHQHVV�RI�022&6��The Chronicle of 
Higher Education��5HWULHYHG�IURP�KWWS���FKURQLFOH�FRP�EORJV�ZLUHGFDPSXV�QHZ�UHVHDUFK�
HIIRUW�DLPV�WR�H[DPLQH�HIIHFWLYHQHVV�RI�PRRFV������

The Huffington Post���������-XO\�����7KH���FKDUW�WKDW�VKRZV�VWXGHQW�GHEW�LV�FRPSOHWHO\�RXW�RI�
hand. The Huffington Post��5HWULHYHG�IURP�KWWS���ZZZ�KXIILQJWRQSRVW�FRP������������
FRVW�RI�FROOHJHBQB��������KWPO"LU %XVLQHVV

.RORZLFK��6���������0D\�����$V�022&�GHEDWH�VLPPHUV�DW�6DQ�-RVH�6WDWH��$PHULFDQ�8��FDOOV�
a halt. The Chronicle of Higher Education��5HWULHYHG�IURP�KWWS���FKURQLFOH�FRP�DUWLFOH�$V�
022&�'HEDWH�6LPPHUV�DW�6DQ��������

/HZLQ��7���������0DUFK������0HDVXUH�VHHNV�FDPSXV�FUHGLW�IRU�ZHE�VWXG\��The New York Times. 
5HWULHYHG�IURP�KWWS���ZZZ�Q\WLPHV�FRP������������HGXFDWLRQ�FDOLIRUQLD�ELOO�ZRXOG�
IRUFH�FROOHJHV�WR�KRQRU�RQOLQH�FODVVHV�KWPO"SDJHZDQWHG DOO

/HZLQ��7���������-XO\������2QOLQH�FODVVHV�IXHO�D�FDPSXV�GHEDWH��The New York Times. Retrieved 
IURP�KWWS���ZZZ�Q\WLPHV�FRP������������HGXFDWLRQ�RQOLQH�FODVVHV�IXHO�D�FDPSXV�
GHEDWH�KWPO"BU �

3DUU\��0�� �������$SULO� �����&RPSHWHQF\�EDVHG� HGXFDWLRQ� DGYDQFHV�ZLWK�86� DSSURYDO� RI�
SURJUDP��The Chronicle of Higher Education��5HWULHYHG�IURP�KWWSV���FKURQLFOH�FRP�EORJV�
ZLUHGFDPSXV�X�V�HGXFDWLRQ�GHSDUWPHQW�JLYHV�D�ERRVW�WR�FRPSHWHQF\�EDVHG�HGXFD�
tion/43439

5LFH��$���������6HSWHPEHU������7KH�DQDWRP\�RI�D�FDPSXV�FRXS��The New York Times. Retrieved 
IURP�KWWS���ZZZ�Q\WLPHV�FRP������������PDJD]LQH�WHUHVD�VXOOLYDQ�XYD�RXVWHU�
KWPO"SDJHZDQWHG DOO

MASSIVE OPEN ONLINE COURSES: LOOKING AHEAD BY LOOKING BACK



56 CONTINUING HIGHER EDUCATION REVIEW, Vol. 77, 2013

5LYDUG��5���������0DUFK������:KR�RZQV�D�022&"�Inside Higher Ed��5HWULHYHG�IURP�http://
ZZZ�LQVLGHKLJKHUHG�FRP�QHZV������������X�FDOLIRUQLD�IDFXOW\�XQLRQ�VD\V�PRRFV�
XQGHUPLQH�SURIHVVRUV�LQWHOOHFWXDO�SURSHUW\

Rivard, R. (2013, April 8). Free to profit. Inside Higher Ed��5HWULHYHG�IURP�http://www.inside�
KLJKHUHG�FRP�QHZV������������FRXUVHUD�EHJLQV�PDNH�PRQH\

5LYDUG��5�� �������$SULO� ����� )ORULGD� OHJLVODWLRQ�ZRXOG� UHTXLUH� FROOHJHV� WR�JUDQW� FUHGLW� IRU�
VRPH�XQDFFUHGLWHG�FRXUVHV��Inside Higher Ed��5HWULHYHG�IURP�http://www.insidehighered.
FRP�QHZV������������IORULGD�OHJLVODWLRQ�ZRXOG�UHTXLUH�FROOHJHV�JUDQW�FUHGLW�VRPH�
XQDFFUHGLWHG�FRXUVHV

MASSIVE OPEN ONLINE COURSES: LOOKING AHEAD BY LOOKING BACK


